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SESSION 1: TRANSFORMING SERVICES IN THE TIME OF COVID-19

DORIS HO

Doris Ho is the President and CEO of A. Magsaysay, Inc. which has its roots in shipowning, serving the
international markets since 1948. Driven by a commitment to make an impact on the development of the
Philippines, the company expanded its shipowning activities to serve the Philippine coastal container and oil
trades and also offers its customers transport solutions in a complex supply chain system that includes end to
end logistics services including trucking and warehousing. Magsaysay has invested heavily in the education
and training of people to ensure the long term sustainability of a robust talent pipeline to support its
customers’ needs. Ms. Ho was also a former member of the APEC Business Advisory Council (ABAC) from
2006-2016 and was the Chair when the Philippines hosted the APEC meetings in 2015.
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Leonora has over 20 years of logistics experience in servicing specifically the Life Sciences and Healthcare
sector, with over a decade spent with DHL. In her current role, she works very closely across all of the DHL
business divisions. Collaborating together with these colleagues, she helps to identify, explore and meet
customer needs, develop new solutions, and ultimately drive business growth in the sector across Asia
Pacific. Additionally, she promotes DHL capabilities in the Life Sciences and Healthcare sector through global
conferences and at DHL’s annual schedule of customer-centric events across Asia Pacific and in Singapore.
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Vice President, LSH APAC

DHL

Fatimah Alsagoff is Director of Public Affairs at UPS Asia Pacific. Based in Singapore, she is responsible for
advancing UPS’s business, policy and regulatory priorities through thought leadership, issues management
and advocacy. She leads a team of government affairs professionals representing UPS in some parts of Asia,
Australia & New Zealand on issues in trade facilitation, customs, transportation, aviation, and empowerment
of small businesses and women. Prior to joining UPS, Fatimah worked at the US-ASEAN Business Council
advocating on issues in the areas of customs & trade facilitation and health & life sciences, both bilaterally
and with ASEAN to shape the policy environment and support the growth of U.S. companies in the region.
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Sherry Stephenson is a member of the PECC Services Network and participates in the T20 Trade and
Investment, and Digital Governance Task Forces. She was a Senior Fellow with the International Centre for
Trade and Sustainable Development in Geneva (2013 -2018) and a member of the World Economic Forum’s
Global Trade Agenda Council (2011 -2014). She gave support to services negotiations during the Free Trade
Area of the Americas on behalf of the OAS and served as an Advisor to the Ministry of Trade in Indonesia.
She has worked for the OECD, GATT and UNCTAD Secretariats and carried out consulting assignments and
training programs around the world on services trade, regional integration and WTO issues.
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