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24.7 million
Packages and documents a day

540,000+
Employees globally

220+
Economies and territories served

3 percent
Global GDP

2,285
Daily flight segments globally
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COVID-19: Impact on Global Air Cargo Capacity

Mid-February 2020: Capacity reduction initially limited to intra-Asia and Asia to other regions

Week of Jan 25–Jan 31: First Cases Appear in Many 
More Countries; Travel Bans Spread

January 28
• Hong Kong and Mongolia announce partial closures of 

their borders with mainland China.
• United Airlines suspends all flights to China from the U.S.

January 29
• Several other airlines in North America, Europe, and 

Asia suspend flights to China.
• The U.S. and Japan are the first countries to evacuate 

citizens from Wuhan.

January 30
• The WHO declares the coronavirus outbreak as a Public 

Health Emergency of International Concern (PHEIC).
• The U.S. issues a Level 4 travel advisory for all of China.
• Russia closes its border with China.

January 31
• Singapore announces sweeping ban on visitors with China 

travel history.
• Mongolia closes its border with China.

Source: Think Global Health

Source: Seabury
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COVID-19: Impact on Global Air Cargo Capacity

Late March 2020: All trade lanes saw double-digit capacity decline compared to 2019

More Governments Impose Lockdowns; Declare 
State of Emergency

March 17
• France imposes a nationwide lockdown.
• The E.U. bars most travelers from outside the bloc for 

30 days.

March 19
• For the first time, China reports zero local infections.

March 23
• Prime Minister Boris Johnson locks Britain down.

March 24
• The Tokyo Olympics delayed until 2021.
• India, a country of 1.3 billion, announces a 21-day 

lockdown. 

March 26
• The United States leads the world in confirmed 

coronavirus cases.

Source: The New York Times

Source: Seabury
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COVID-19: Global Air Cargo Capacity Constraints

Passenger widebody belly capacity down 80%; only 20% still flying

Source: Seabury
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As of October 8, 2021, 229 countries and territories have imposed some form of travel restriction in reaction to 
COVID-19. 51 of these were imposed within the past week (Source: Mayer Brown)

Restrictions include:

• Border closures (defined as a partial or total closure of a land border)

• Entry or exit bans

• Visa restrictions (including total or partial visa suspensions or restrictions)

• Flight suspensions

6

Global Travel Restrictions due to COVID-19

Source: Flightradar24
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UPS on the Front Line

Navigating a rapidly changing global regulatory 
environment

Air – Ensuring Air Network Continuity

• Sought exemptions for UPS pilots to seamlessly cross international 

borders without being subject to 14-day quarantine laws, and despite 

countries temporarily banning most travel.

• Worked with governments to secure “isolate at hotel” protocols in 

numerous countries and territories providing flexibility for UPS crew 

scheduling and supporting required rest hours.

• Where exemptions are not provided, ensured we can do quick 

turnarounds so UPS can continue serving those markets

Ground – Lockdown Exemptions

• Securing designation as critical infrastructure or essential services, so 

we can deliver to everyday customers and those on the front lines of 

the crisis.

• Ensuring UPS employees are recognized as essential workers and 

have safe passage through city checkpoints.

• Ensuring cross-border trucking of goods can continue
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Keep Air Cargo Moving to Ensure Supply Chain Resilience

Cargo flights must be able to continue in order to 
move critical life-saving medical equipment and 
supplies, as well as other goods that consumers 
rely for daily sustenance. It is crucial that governments 
work together to develop standards that ensure – within 
reasonable safeguards – that cargo pilots are not subject to 
mandatory 14-day quarantine periods. 

“Around the world the frontline health workers who fight against 
COVID- 19 need to be continuously supplied with necessary 
medical equipment and protective material. It is our collective 
duty to keep these supply lines open by continuing air 
cargo operations. The scale-down of air passenger flow is 
seriously hurting our scheduled freight operations. We call on 
airline companies and governments to join the global effort to 
ensure dedicated freight capacity continues to operate on 
previously high volume passenger routes that are now closed 
down,” Paul Molinaro, Chief, Operations Support and Logistics, 
WHO.

Joint statement by coalition of services network
International Air Transport Association (IATA) press release



THANK YOU


