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Services have been impacted differently by the pandemic 
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Trade in transport, travel and Other 
business services in Asia and Pacific
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While services are increasingly important, their 
contribution has also changed

0

10

20

30

40

50

60

70

80

90

Central  and West
Asia

East Asia South Asia Southeast Asia The Pacific Developed ADB

Employment in services 
(% of total employment)

2000 2019

Change in the share of value added, 2010-2020

Sources: ADB Key Indicators, August 2021. Note: Estimation for South Asian economies.

Sources: ADB Key Indicators and World Bank (2021), “Shifting Gears and Services-led
Development”.



Digital skills will be increasingly important to foster other 
services sectors
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Strengthening digital readiness can unlock services potential 
Digital Platform Penetration and Network Readiness, 

Asia Pacific Economies 2019

Source: ADB staff estimates and Portulans Institute (2020).

Invest in digital infrastructure

Digital infrastructure and readiness varies 
across Asia and the Pacific

Build capacity for e-readiness



FDI can be a driver for diversification into services
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Manufacturing Primary Services
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Strengthen legal framework for regulatory cooperation

Electronic Transactions Consumer Protection

E-commerce legislation
Asia and the Pacific

Note: Data as of December 2020; number of economies.
Source: Summary of Adoption of E-Commerce Legislation Worldwide. https://unctad.org/page/e-transactions-legislation-worldwide (accessed December 2020).

Privacy and Data Protection Cybercrime

• Digital technology governance requires
convergence in regulatory frameworks

• Common standards will avoid technical 
duplication, improve interoperability, and 
lower transaction costs

• Electronic transactions, consumer and data 
protection are key issues

• National regulatory bodies will need 
support to align digital regulatory regimes 
with international standards

https://unctad.org/page/e-transactions-legislation-worldwide


Thank you!


