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Pandemic challenges 

Source: WTO Services Trade Barometer 



Services sectors offer real potential for women 

Source: WTO & World Bank, Women and Trade: The Role of Trade in Promoting Gender Equality 



Digital services: a key enabler 

Source: USC Marshall School of Business, ‘Realising the Untapped 
Potential of MSMEs in APEC’, 2018 

OECD, WTO and World Bank research shows that 

digital technologies create new opportunities by: 

• bringing women producers and traders closer to 

markets and customers (e.g. through e-commerce 

platforms) 

• reducing mobility constraints, cultural barriers and 

physical risks by reducing face-to-face interactions 

in trade 

• making it easier for women to access capital and 

financing 

• creating better opportunities for education and 

training for women 

ABAC Research: E-commerce 

Source: WTO & World Bank (2020), Women and Trade;  
OECD (2021), Trade and Gender: a Framework of Analysis  



Business perspectives on services barriers (pre-COVID) 

Source: University of Southern California Marshall School of Business, ‘Realising the Untapped Potential of MSMEs in APEC’, 2018 



Source: University of Southern California Marshall School of Business, ‘Realising the Untapped Potential of MSMEs in APEC’, 2018 

Business perspectives on services trade solutions (pre-COVID) 



Source: Calculations from OECD STRI dataset, 
from ‘Research Report for the Services 

Taskforce’, prepared for ABAC  
by Jane Drake-Brockman, 2021  



What’s needed now 

An enabling digital 
environment for digital 
services – reduced 
barriers, increased 
interoperability 

Liberalisation of the services 
sectors where women 
predominate, and that would 
support trade (e.g. finance, 
logistics, transport) 

Targeted skills and capacity-
building, networking, 
information – and 
structural reforms for 
gender equality 
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